
In addition to the long distance plans offered by the carriers in the May 2000 Residential Long Distance Comparison Chart,
New York residents have other choices.  Long distance plans are now available through Bell Atlantic.  The following describes
its current plans:

Bell Atlantic Plan Descriptions

“Best Times” Calling Plan

3 Offers a flat rate of 10¢/minute weekdays 8 AM Ð 4:59 PM.
3 Offers a flat rate of 5¢/minute weekdays 5 PM Ð 7:59 AM and weekends.
3 Calling card is 35¢/minute with no per call surcharge.
3 $5.95 monthly fee.
3 No minimum usage charge.

“Timeless” Calling Plan

3 Offers a flat rate of 10¢/minute all the time.
3 Calling card is 35¢/minute with no per call surcharge.
3 No monthly fee or minimum usage charge.

“e-Values” Calling Plan

3 Offers a flat rate of 9¢/minute weekdays.
3 Offers a flat rate of 5¢/minute weekends.
3 Calling card is 35¢/minute with no per call surcharge.
3 No monthly fee or minimum usage charge.
3 Available only through the Internet Ð www.callbell.com and www.getsmarttouch.com.

"SmartTouch" Calling Plan

3 Prepaid long distance plan.
3 Offers a flat rate of 8¢/minute weekdays.
3 Time remaining is announced before and after the call.
3 Calling card is 25¢/minute with no per call surcharge.
3 No monthly fee or minimum usage charge.
3 $1.95 for billing statement.



Average Daily Use 1 Heavy Day Use 2

PLANS 6 calls 12 calls 18 calls 36 calls 60 calls 180 calls 6 calls 12 calls 18 calls 36 calls 60 calls 180 calls
53 mins 106 mins 159 mins 318 mins 530 mins 1590 mins 43 mins 86 mins 129 mins 258 mins 430 mins 1290 mins

STANDARD RATE PLANS 4

AT&T  Dial 1 Standard 11.61$    35.53$    53.57$    97.97$    153.13$  375.93$  11.71$    33.80$    51.81$    95.23$    145.80$  354.32$  
MCI Dial 1 Standard ** 14.08$    36.35$    53.69$    103.23$  159.66$  416.80$  12.99$    35.30$    53.02$    97.57$    155.31$  405.06$  
Qwest 15 Cent Calling Plan 10.48$    24.94$    38.34$    70.76$    112.15$  295.82$  8.87$      22.00$    33.27$    61.14$    96.39$    246.40$  
Sprint Dial 1 Standard 15.07$    39.44$    55.36$    109.00$  168.92$  456.65$  14.20$    33.21$    50.09$    94.25$    148.61$  393.29$  
FLAT RATE PLANS WITH SINGLE TIME PERIOD 5

AT&T One Rate 10.76$    31.70$    48.95$    88.13$    136.43$  326.68$  9.13$      28.77$    43.73$    78.35$    120.47$  273.79$  
AT&T One Rate w/ Calling 
Card Option 11.85$    23.78$    35.50$    65.68$    104.98$  289.70$  10.22$    20.85$    30.29$    55.91$    89.02$    240.29$  
AT&T One Rate 7 Cents 12.36$    29.39$    42.29$    67.83$    97.63$    191.09$  11.60$    28.19$    39.68$    63.27$    90.36$    163.83$  
AT&T One Rate 7 Cents w/ 
Calling Card Option 13.44$    21.47$    28.84$    45.38$    66.18$    154.11$  12.68$    20.28$    26.24$    40.82$    58.90$    130.33$  
AT&T One Rate Saver 14.40$    30.45$    42.27$    64.40$    89.57$    158.84$  13.86$    29.69$    40.31$    61.14$    84.47$    137.99$  
AT&T One Rate Saver w/ 
Calling Card Option 15.49$    22.53$    28.82$    41.95$    58.12$    121.86$  14.94$    21.77$    26.87$    38.69$    53.02$    104.48$  

Bell AtlanticSmartTouch 4.48$      11.33$    17.33$    33.14$    53.43$    144.55$  3.68$      9.73$      14.93$    28.34$    45.43$    119.70$  
Bell Atlantic SmartTouch 
w/statement 6.43$      13.28$    19.28$    35.09$    55.38$    146.50$  5.63$      11.68$    16.88$    30.29$    47.38$    121.65$  
Excel Dime Deal 11.28$    20.88$    29.73$    50.53$    76.93$    192.18$  10.28$    18.88$    26.73$    44.53$    66.93$    161.43$  
Excel Simply 7 11.55$    19.80$    27.15$    43.24$    63.25$    145.08$  10.85$    18.40$    25.05$    39.04$    56.25$    123.18$  
Frontier One** 9.34$      20.09$    30.56$    57.92$    93.58$    261.49$  7.86$      17.43$    25.81$    49.02$    79.06$    216.43$  
Frontier Select** 11.92$    20.76$    29.12$    44.87$    71.51$    192.23$  10.86$    18.95$    25.63$    38.52$    61.22$    159.67$  
Matrix Elite 7.31$      15.17$    23.40$    43.27$    69.14$    191.07$  6.24$      13.41$    19.81$    36.83$    58.80$    158.90$  
Matrix Members Plus 12.07$    19.44$    27.13$    45.29$    68.86$    178.73$  11.11$    17.89$    23.86$    39.51$    59.60$    149.75$  
Matrix Premier Business 10.31$    16.71$    23.32$    38.08$    57.03$    142.77$  9.57$      15.60$    20.70$    33.59$    49.94$    120.18$  
MCI 5 Cents Anytime 14.19$    27.71$    38.05$    57.65$    80.27$    147.95$  13.64$    26.91$    36.15$    54.40$    75.14$    128.24$  
Qwest 5 Cents/Minute 14.05$    19.13$    24.21$    35.26$    49.32$    110.97$  13.52$    18.33$    22.34$    32.06$    44.24$    94.67$    
Sprint Sense Anytime 13.06$    27.67$    34.55$    61.30$    94.12$    221.42$  11.98$    25.79$    36.38$    54.80$    83.57$    186.24$  
Sprint Sense Anytime with 
FONCARD & Toll Free Option 19.57$    27.26$    35.24$    43.21$    69.12$    192.15$  18.48$    25.38$    31.71$    36.70$    58.56$    159.63$  

FLAT RATE PLANS WITH MULTIPLE TIME PERIODS 6 

AT&T One Rate Plus 5 Cent 
Sundays 13.48$    32.11$    46.06$    78.45$    113.96$  245.34$  12.17$    29.83$    43.49$    71.47$    104.60$  214.60$  

AT&T One Rate Plus 5 Cent  
Sundays with AT&T One Rate 
Calling Card 14.56$    24.20$    32.61$    56.01$    82.51$    208.36$  13.26$    21.92$    30.05$    49.02$    73.15$    181.10$  
Bell Atlantic Best Times 11.46$    19.56$    26.00$    41.30$    60.20$    134.79$  11.56$    20.02$    26.07$    41.94$    61.51$    136.06$  

Bell AtlanticTimeless 7.49$      17.33$    26.11$    47.81$    75.45$    196.62$  6.43$      15.47$    22.68$    41.46$    65.11$    163.54$  
Excel Three Penny Plan 11.92$    19.98$    27.29$    42.70$    61.40$    135.07$  12.46$    20.29$    28.14$    44.40$    61.41$    138.20$  
Frontier HomeSaver** 8.88$      21.96$    33.65$    62.98$    102.48$  280.23$  9.72$      22.21$    34.13$    65.73$    102.52$  286.48$  
Matrix Premier Residential 6.89$      17.32$    26.54$    48.14$    80.11$    218.99$  8.98$      19.47$    30.02$    58.23$    89.33$    255.91$  
MCI Everyday** 10.50$    25.28$    36.54$    58.67$    85.68$    172.58$  10.61$    25.18$    35.99$    58.73$    84.07$    166.09$  
MCI Everyday Plus** 10.11$    24.14$    34.85$    55.46$    79.84$    155.20$  9.83$      23.62$    33.48$    53.53$    76.11$    140.78$  
MCI Everyday Savings** 9.20$      27.71$    41.74$    71.51$    111.68$  256.25$  11.26$    29.73$    45.25$    81.47$    120.62$  289.39$  
MCI One Savings II** 6.88$      26.57$    39.95$    74.16$    111.51$  267.67$  6.88$      23.61$    37.18$    65.61$    100.32$  233.88$  
Qwest 7 Cents 10.51$    21.13$    29.55$    47.84$    69.15$    149.59$  9.99$      19.90$    27.51$    43.82$    63.11$    128.92$  
Qwest 1500 Calling Plan 29.44$    39.15$    46.36$    58.63$    74.54$    106.07$  30.72$    40.81$    48.76$    59.39$    81.76$    141.53$  
Sprint Nickel Nights 12.36$    25.78$    36.82$    59.40$    86.26$    181.36$  12.47$    25.68$    36.27$    58.86$    83.46$    172.42$  
FONCARD and Toll Free 
Option 19.95$    27.05$    32.96$    50.42$    67.38$    159.74$  20.05$    25.76$    32.41$    47.49$    64.57$    153.18$  
Sprint 1000 Nights 25.80$    39.22$    49.72$    69.32$    91.41$    154.97$  27.10$    40.91$    52.15$    74.74$    96.36$    171.72$  
Sprint 1000 Weekends 26.99$    42.80$    52.11$    76.48$    100.95$  188.36$  27.10$    40.91$    50.96$    72.36$    96.36$    170.52$  

SUBSCRIBE ONLINE PLANS 7

AT&T One Rate ONLINE 7.72$      26.22$    40.75$    71.40$    108.14$  237.90$  6.64$      24.37$    37.16$    64.89$    97.61$    201.03$  
AT&T One Rate ONLINE with 
Calling Card 8.81$      18.30$    27.30$    48.96$    76.69$    200.92$  7.72$      16.45$    23.72$    42.44$    66.16$    167.53$  
Bell Atlantic e-Values 5.96$      15.33$    22.18$    40.83$    62.48$    156.02$  5.47$      13.68$    20.00$    36.04$    55.53$    133.05$  
Frontier Web Saver** 5.78$      13.67$    20.97$    38.35$    60.47$    157.60$  4.94$      12.29$    18.12$    33.27$    52.31$    131.29$  
MCI One Net Savings ** 6.88$      21.44$    32.52$    57.48$    85.52$    185.26$  6.88$      19.77$    30.27$    52.59$    78.44$    159.91$  



HOW TO READ THIS CHART:  Before using this
chart, please read page one of TeleTipsª. It
explains how to determine your personal calling
pattern and which call basket best suits you
(i.e. Heavy Day Use). Please note that the
numbers in this chart may only be compared
with other numbers within the same column
(or call basket) because of a difference in total
minutes between columns with the same
number of calls. (For example, compare the
total minutes between the three different call
baskets that contain six calls.)

ABOUT THIS CHART:  Average Daily Use, Heavy Day Use
and Heavy Night and Weekend Use are each
calculated to contain short, medium and far
interstate long distance calls. The primary
difference between the three calling groups is
the proportion of total calls made during
specific times of the day. Please note that each
carrierÕs definitions for day, night and weekend
(or peak and off-peak) may be different,
changing the distribution for each carrier. See
the ÒPlan DescriptionsÓ and ÒCalling Time
PeriodsÓ sections of this publication for
information about each plan offered. For the
purposes of this chart, all sample calls were
calculated as follows: ÒDayÓ = Monday, 10 AM;
ÒEveningÓ = Wednesday, 5 PM - 9 PM; ÒNight
and WeekendÓ = Saturday or Sunday, 1 PM -
11 PM. Each basket includes a sampling of
calling card and long distance directory
assistance calls. Each basket includes applicable
surcharges and fees.

Footnotes/Definitions:
(1) Average Daily Use consists of approximately
25 percent day calls, 45 percent evening
calls and 30 percent night and weekend
calls.

(2) Heavy Day Use consists of approximately
50 percent day calls, 20 percent evening
calls and 30 percent night and weekend
calls.

(3) Heavy Night and Weekend Use consists of
approximately five percent day calls, 25
percent evening calls and 70 percent night
and weekend calls.

(4) Standard Rate Plans are the Òno frillsÓ
plans offered by carriers. Some discount
plans are percentage discounts off these
rates.

5) Flat Rate Plans With Single Time Periods are
calculated at a flat rate per minute
regardless of the distance or time of day
you call.

(6) Flat Rate Plans With Multiple Time Periods are
calculated at a flat rate per minute,
regardless of the distance of the call. Rates
vary, based on the time of day you call.

(7) Subscribe Online Plans require that
customers sign up via the Internet and pay
their monthly bills by credit card.

Heavy Night and Weekend Use 3

6 calls 12 calls 18 calls 36 calls 60 calls 180 calls PLANS
63 mins 121 mins 179 mins 363 mins 605 mins 1815 mins

STANDARD RATE PLANS 4

12.17$    27.18$    53.47$    95.57$    141.76$  343.87$  AT&T  Dial 1 Standard

12.30$    25.49$    49.76$    84.69$    122.88$  315.41$  MCI Dial 1 Standard **

12.08$    26.01$    42.88$    79.04$    124.17$  332.15$  Qwest 15 Cent Calling Plan

13.55$    28.43$    49.13$    91.53$    138.46$  367.93$  Sprint Dial 1 Standard

FLAT RATE PLANS WITH SINGLE TIME PERIOD 5

12.39$    30.13$    56.22$    99.15$    148.65$  363.66$  AT&T One Rate 

13.48$    25.68$    39.30$    73.23$    117.20$  326.68$  
AT&T One Rate w/ Calling Card 
Option

13.12$    26.07$    48.26$    75.38$    103.33$  208.52$  AT&T One Rate 7 Cents 

14.20$    21.63$    31.34$    49.46$    71.88$    171.54$  
AT&T One Rate 7 Cents w/ Calling 
Card Option

14.94$    26.70$    47.91$    71.08$    93.65$    171.38$  AT&T One Rate Saver 

16.03$    22.26$    30.99$    45.16$    62.20$    134.40$  
AT&T One Rate Saver w/ Calling 
Card Option

11.35$    17.49$    27.70$    42.48$    59.41$    132.66$  Bell Atlantic Best Times

12.28$    21.63$    32.48$    55.78$    84.43$    214.68$  Excel Dime Deal

12.25$    19.95$    29.45$    47.29$    68.50$    160.83$  Excel Simply 7

10.83$    21.73$    34.11$    64.87$    104.69$  295.16$  Frontier One**

12.98$    21.56$    32.03$    50.12$    79.45$    216.37$  Frontier Select**

8.39$      16.78$    25.55$    47.72$    77.17$    215.57$  Matrix Elite

13.03$    20.83$    29.11$    49.31$    76.08$    200.79$  Matrix Members Plus

11.06$    17.66$    24.97$    41.23$    62.63$    159.96$  Matrix Premier Business

14.73$    25.06$    42.60$    63.27$    84.33$    160.41$  MCI 5 Cents Anytime

14.59$    19.66$    25.54$    37.67$    53.32$    123.26$  Qwest 5 Cents/Minute

14.15$    26.64$    44.74$    68.55$    102.25$  246.09$  Sprint Sense Anytime

20.65$    28.89$    37.41$    47.80$    77.25$    216.82$  

Sprint Sense Anytime with FONCARD 
& Toll Free Option

FLAT RATE PLANS WITH MULTIPLE TIME PERIODS 6 

13.11$    26.54$    49.50$    77.30$    106.18$  225.65$  AT&T One Rate Plus 5 Cent Sundays

14.19$    22.10$    32.58$    51.38$    74.73$    188.67$  
AT&T One Rate Plus 5 Cent  Sundays 
with AT&T One Rate Calling Card

5.28$      11.68$    19.78$    37.59$    59.43$    162.55$  SmartTouch

7.23$      13.63$    21.73$    39.54$    61.38$    164.50$  SmartTouch w/statement

8.54$      17.60$    29.55$    53.65$    83.39$    220.70$  Bell AtlanticTimeless

12.92$    19.96$    26.96$    45.64$    64.28$    142.17$  Excel Three Penny Plan

9.78$      17.24$    30.73$    58.23$    92.63$    252.74$  Frontier HomeSaver**

7.21$      10.22$    19.18$    37.58$    59.71$    160.57$  Matrix Premier Residential

11.59$    21.92$    40.71$    62.89$    86.66$    178.77$  MCI Everyday**

11.23$    21.92$    40.32$    61.59$    84.45$    171.95$  MCI Everyday Plus**

10.08$    18.63$    39.37$    66.10$    94.42$    209.59$  MCI Everyday Savings**

6.88$      21.32$    41.36$    68.63$    98.68$    234.22$  MCI One Savings II**

10.79$    19.08$    31.40$    49.41$    69.35$    149.77$  Qwest 7 Cents

29.33$    33.28$    44.22$    54.20$    62.58$    93.40$    Qwest 1500 Calling Plan

13.44$    24.15$    39.26$    64.87$    90.82$    194.11$  Sprint Nickel Nights

21.03$    27.80$    34.21$    49.92$    71.93$    173.68$  
Sprint Nickel Nights w/ FONCARD 
and Toll Free Option

26.88$    36.45$    50.32$    73.54$    92.39$    164.25$  Sprint 1000 Nights

25.69$    34.07$    50.32$    67.58$    81.66$    148.64$  Sprint 1000 Weekends

SUBSCRIBE ONLINE PLANS 7

8.81$      23.56$    47.21$    80.26$    116.29$  262.66$  AT&T One Rate ONLINE

9.89$      19.11$    30.29$    54.33$    84.84$    225.68$  
AT&T One Rate ONLINE with Calling 
Card

5.98$      12.59$    22.67$    39.71$    58.91$    146.04$  Bell Atlantic e-Values

6.63$      14.04$    23.56$    42.75$    66.83$    176.97$  Frontier Web Saver**
6.88$      16.80$    34.86$    58.17$    81.87$    175.06$  MCI One Net Savings **



Carriers Bell Atlantic

Leading Plans Best Times; Timeless; e-Values; SmartTouch

Toll Free Customer Service
Numbers

Contact your local service representative.

Monthly Fees / Monthly
Minimums

Best Times: $5.95/month
Timeless; e-Values; SmartTouch: None

Rates Best Times: 10¢/min. (8 AM-4:59PM, weekdays), 5¢/min.
(5 PM-7:59PM, weekdays and all day on weekends)
Timeless: 10¢/min.
e-Values: 9¢/min. (weekdays), 5¢/min. (weekends)
SmartTouch: 8¢/min.

Billing Increments Full Minute (60:60)

Equal Access Code 10-16-963
Equal Access Billing Casual Calling Rate

Long Distance Directory
Assistance (LDDA) Charge

95¢ (2 listings per call)

Free LDDA if unable to use
phone book due to disability

Yes, with medical documentation.

Customer Service to TTY Yes, 800-974-6006

Discounts for TTY Users NY Customers Only

Calling Card
Rates/Times/Availability

Best Times; Timeless; e-Values: 35¢/min.
SmartTouch: 25¢/min.

Calling Card Surcharge
(Per Call)

Best Times; Timeless; e-Values; SmartTouch: None

Payphone Surcharge
(Per Call)

24¢/min.

Credit Card Payments Best Times, Timeless, e-Values: None
SmartTouch: American Express, Discover, MasterCard, Visa

Residential Toll Free Service
(800,888,877)

Currently Unavailable.

Credit Wrong Numbers/Cancel
Service

Contact your local service representative.

Internet Access Available through BA.net.

Cellular Long Distance Yes.

Paging Services Yes.

Internet Address www.ba.com or www.getsmarttouch.com or
www.callbell.com

Monthly PICC Fee $1.47 per line.

Monthly USF Fee 5.877% per interstate and international usage.

HELPFUL TIPS FOR
UNDERSTANDING THIS
CHART

(1) Billing Increments refer to the
rounding practices used in
billing. Most long distance
carriers bill consumers by
rounding up the cost of each
call to the next minute. Others
bill in six-second increments,
rounding up to the nearest
tenth of a minute.

(2) Equal Access Codes (EAC) are
numbers you can dial to use a
carrier other than your primary
long distance provider. Dial the
EAC, then 1, then the number
you are calling. Determine if
there are access charges or
other fees.

(3) Casual Calling allows you to
make calls using equal access
codes without switching
carriers. You will be billed
through your local phone
company. Casual or ÒstandardÓ
rates are usually the companyÕs
highest. A per-call fee typically
applies.

(4) TTY (Text Telephone) is a
telecommunications device that
deploys coded symbols through
a  w i r e  o r  r a d i o
communications system.  It
enables people with hearing or
s p e a k i n g  d i s a b i l i t i e s
to communicate over standard
phone lines.

(5) Payphone Surcharge applies to
calls made from a payphone
with a calling card.

(6) Residential Toll-Free Service is
a popular alternative to collect
ca l l ing. Customers may
distribute their number to
family and friends and are
billed for all usage on their
regular long distance bill.

(7) Internet, Cellular and Paging
Services are among the many
new services being offered by
long distance carriers. If you
use these services, look for
special offers or discounted
packages from your phone
company.

(8) Presubscribed Interexchange
Carrier Charge (PICC) is a new
FCC-mandated fee that helps
local phone companies recover
the costs of maintaining local
phone networks from long
distance carriers.

(9) Universal Service Fund (USF)
supports programs that provide
phone service to rural areas,
assist low-income consumers
and connect schools and
libraries to the Internet.


